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Team Support Leader : Wngiinia Muyayotiug e-Mail :
Support Programmer : maauﬁuﬁ‘ fuUszaas e-Mail :
Support Programmer : W1gaig3al Aty e-Mail :
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URL : https://support.mcrconsult.com/login

iﬁaﬁﬂsgﬁmu mis@rmuti.ac.th
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pitawat@mcrconsult.com
anuphun@mcrconsult.com

nattawat@mcrconsult.com
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https://support.mcrconsult.com/login

Welcome to MCR Support

Login in. To see it in action.

\

&  job_120@hotmail.com

J

Forgot password?

-

1. Login tngszuu ]

= Logout

@ sites
Support Service Period: 01 Oct 2015 - 30 Sep 2019

[ Incidents
I

Site: RMUTI

Sites / RMUTI

MCR support contact number : & (02) 392-3289

304 0 0 35 7 35 227 |
Total Open Assigned Customer Working Fixing Resolved Closed :

2. AanLuY Create new incident
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Title *

Description *

Emor Message

Module *

Priority

Attrachments

winlfinkannfaunsuturadarsssunias (Fade-dada)
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iProcurement

Hiah r

+ High : unsble to use the system, resulting in = oritical impact on business sperations. i = production systam is down, database or application error has oceurred which severely impacts business operstions, dats is
unrecoverable or lost

+ Medium : the system is ussble, but that same feztures are unavailsbla 12 spplication returning arror or not responding, issus is specific 10 one or & few users

Low : the problem does not significantly impact operations, or that a reasonable workaround has been implemented. i.e. general question such as "how to” or syntax questions, issue with little or no impact, documentation

issues

Allow: jpeg, bmp, png. pdf, doc, doox, xls, xlex, rar, zip and size < 2mb
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4. AanUu Create LB
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