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Tickets Summary Quarterly Report _

AANAY - SUINAN b&dE
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I
Tickets Summary by Support Level : aanadl - 5121 L&

® Total Supported Tickets = 2 cases

Tickets Type

Incident 2 1 1

Service Request 3 1 2

Grand Total

Tickets Type Closed/ Resolved Pending In Progress
Incident 2 1 0 1
Service Request 3 3 0 0

Grand Total
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Issue Detail at Prev. Period

OPT-com  AFIAADUHATINTIBNUATURANS
ANLUNUAINEIUITVDIUUH URNS
Tuusiazlnsuna

OPT-cos  31891Ua.coe H1318UHALIATY

TasunaiubaunIsI9sIguNaludIy
AN USanadlaiuans
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walutaasiunsduarAanasiulnsunasmalul Resolved

7518 o A9 eo+ee+ob
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I
Issue Detail New in this period

OPT-co  User ecoo Agtoya ﬁuﬁﬂ’ﬁa;da'lﬂ GURIGIGIEDRT i List UseroU Tu Column User 15 Key 598y ocoo 1 szuvdmnlasinis  Resolved
uéh winemsliuanduayy lawe 40
1A59N15 9

OPT-oeo  AT@puMaiudoyaadly Master  a1nMseusunsoudile vilvigguassuuaunsaLiiu Master Data lomiunued uazatn  Closed
Data ¥8458UY MINTIEOY LinToyalreeegnios

OPT-ocoe  $18MUATUTINUNENSUSTRNUA @ mafinaInszuuuans Time Out na91niiden Tauussinaiiownaindeyadl In Progress

ussaw e - n1siden Parameter  91w3KNNN FeluTenuinmfatayaiuandfwan List ProjectkPl Feildeyaet
yaas1eauladulunudau &, item NaNMaaRRun1seAlY Neludin Technical Tun1sUsu Timeout
wazludu Developer Tunisiden Query Toya
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_ System Utilization Status
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System Monitoring Scope

Database Fvent Log

Usage Analysis 4 Analysis
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System Configuration & Utilization [4n510Y & o&]

Processor |9 Usage | Memory | 9 Usase
Auocated _
GB

OPT Server @ X CPU Eeot- &% mno.e/ x&% C: Local blnGB 0ecGB &% ®oxGB
(SharePoint+ <z&o Vo nlo.o GB Disk
Database) @b. b GHz

D: Data eoxkcGB  bxkeGB  a&% ¢oxGB
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Request Report

Report Name Description Status Plan
o TwNUlATNTUTHAN 4.8 AsaTUNaMIAnlv LU ve KU URNS Yes Octbo  Passed
Wiy Parameter Toilannlasuna
b ENUATMTUTHAN & ATNETURANSATEINUANAIURYR MU UANTS Yes Decbo  ¥ndaU karduILRullLang
WiNNSwanTILILEY Haduau e Sevay lunniitevessuysvann Saanliivaya
o ENUlATINTUIEAN 4.6 AsasUnam I ivausuiUa e kU TR Tt waly Yes Novbo  ludeidieniuiude o
91U
€ 89uUlasNsUsEan w  $189UTELATINT WNN1SLEen Parameter Miaviin ALL Yes Octbo  jUsuusgamliisessu
Select All
¢ wnuazlinulesms  Wasute ey Yes Octbo  Passed
IWUNAIUATUAN
5 FenuaTldulaTms Ly Parameters lviasy Yes Novbo  szuulisesiunsuiunaa
TIUARIUATUAE - ARALIDT LHDITNIUAITODNLUUVDY
- F%Im uns.
o Fenuagldnulesms  asedeuleulunisiadeys Yes Novbo  sBvAdeU
TIWUNAIUATUAN
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Request Report

Report Name Description
< uaguIlesms 9198930 o o LN HAluII8aUeY Yes Novlbo  sngaulilanunsouananaansiiionta
TUNANUATUAIE wuzthloonuuuTgauln
& FIBNUATUTIENUHANTT * i select Al Tumsnilmes wandn lag  Yes Novbo  Passed
UuRanunussadmuneg Fe91uiean TumeNanEs
*  moAuYia U Na Taldruasd (Wuddy /
a A
ALLINEe)
oo TUATUTIIUATINISIY WY I1URunlETease Yes Octwo  Passed
25 d1msu
UAAANIZUDN
oo FeuazUluyuuewineg Waguiesgau Yes Octbo  Passed
dMTURUTIS
ol  TenuazUluyunoingg FEUNANIAEULATININLATUTIRAITIU Yes Novbo 113U Production t38U30ELED 58
AMFURUIMT (usea uunanudeulszang NAFDY
o)
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szUUAnANlATIN15aaulall Online Project Tracking System (OPT) - a5Ua31ufaen1siunIs
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Project Timeline

«REVOLIC Period : June-September wole '}



v @ ¢ Ly a a
AINABINS wazIngUseaen Tun1sUuSuUsanaay

*  Test/Staging system tivabinasauszuunauazaiiunis patch / update Aaunas
development #i52UU334 MadaaiuANURANANAVBITZTUUISS

* Test/Staging system tan1514luns Training 52Uy 1% user wazaunsanaaoInsIule

® SSL certificate (https) iWaLiuAUUaanSBYa9 Website OPT system ANULEUI8VINIG
UNINBIAY
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DEV

Timeline - Test/Staging System RWTest

- RMUTI Test Training

AATAN W AANIEU UNAN ANTIAN

.qmﬂa%’mm%mm%m Test, SSL Certification bagbEUNITYINGIUY

| Technician Configuration Sha&Point
] Deploy)s*pplicatibn
.Ap-ion
UFuuzsRduu natiidideranans
.Ap.ion

RMUTI Test

Usep Training
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Timeline - Install SSL Certification T

AATAN Wﬂﬁaﬂ’]ﬂu fUNAN HNTIAN

®. NMIATLNNITAANITZUU Test
[ Technjcian install Certificate TiLA3DIMAROUVDY UNS.

B8 Application
[unly asiddeiinnain
Application
RMUTI Test
UivaRanain
Application
RMUTI Test

. mam‘%‘aumﬁmﬁwzunﬁg :
[ Technician install Certificate MlAS0VIAAOUTDY UNT.
B8 Application
_unly psivenanain
-Application

RMUTI Test

syuunsaulgau
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31981DUALATDY Test/Staging

URL https://opt-ste.rmuti.ac.th/budgets/SitePages
Admin Username rmuti\stgspadmin
Admin Password @hostrmuti

IP Address Lom.odr.o0xb.cD
Subnet mask & b b&¢.o
Default gateway Lom.edz.0xb.8
Preferred DNS server Lom.odr.oxb.c&
Alternate DNS server ®.63.63.63
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31Ua2L8ALATDY Test/Staging
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Online Project Tracking

Home » 59,8 wWwsdausTasIns awi@taAsInsin udsiilalassnis S TUHANTANTUIIL udaosinau ¥ Recent ¥ # EDITLINKS

Tasvnsvitauauasuilszual

Filter by OUID: [ awua v

Taseintanaislasems
RDO3 - 3.8 uuuvasunmdiuiasonis &

|+
v ame 3 Fuviiudin “
1130-0115 2.8 SSL Cert Test - TR uaAsTIHRIN 23 September, 2021 ‘
kU
1111-0005 28 AITUTTULAUFY frld uassmdEn 1,020,000 22 September, 2021 i
stwinalsand
1700-0007 9.8 510 4.8 s uAsTILRIN sz I 600 14 september, 2021 agszwinauli
serle (uanum)
1130-0114 1.8 newtest2 uasTnin 30,000 3 September, 2021 [
3
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_ Service Recommendation
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Service Recommendation and Discussion
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— Appendis

&REVOLIC RMuT!



Overview OPT modules
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Overview OPT System Architecture

ProjectOnline-2

IP 203.158.192.84

SharePoint Server
"" L 7 Mail Server
harePoint SharePoint |
’ — L
Ll Ly ey  ——er o o
I I Internet User
|
I' bomain ()
|C0ntro]]er, ’ \
N -
. gy e LA ‘ Software Specification

ProjectOnline-1
IP 203.158.192.85 .

OPT Application Server
Hardware Specification
« CPU: Intel 2.30GHz
« RAM: 32 GB .
« Hard drive: C: 223GB, D: 799GB K

Windows 2012 R2 Standard

Active Directory

Microsoft IIS 7.5

Microsoft Dot net framework 4.5 , 3.5
Microsoft SharePoint 2013 Standard
Microsoft Reporting Service SQL 2012

Microsoft SQL Server 2012 Standard /
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RMUTI System Architecture

Applications

Software Database Controller

#REVOLIC

Clients
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Revolic’s Support Services Scope wé&o&

@) Application Service Desk support via telephone or e-mail (Single Point of Contact)
o) Application Incident Solving and Error Message Handling support by SharePoint Technical and Application Development Team
m)  Service Review and Summary Incident Reports
2 Monthly via E-Mail
. Quarterly
&)  Training OPT application (Offering)
*. ® time Training OPT admin via Online meeting

. @ time Training OPT user (Observer and Co-Training)
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Revolic Tech Support Structure and Process

[4@

E-mail : OPTsupport@revolictech.com

e . Tel: 02-2604572

Ml 0 s 2

IT 1% Tier Application Support

RVL Helpdesk (Contact point) Service Review and Summary

(AIUVIARL)
Report

RVL
ser arePoint Engineer SharePoint Developer
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Service Level Management

Severity Level for @™ Level Support Resolution Time

Critical:

Affects all applications and there is no workaround
available. Financial impact to the business.

*with defined conditions
High:
Impact business for whole key functions, work around

solution is available.

Medium:
Impact business in support operation area, more than e

user got impacted, work around solution is available.

Low:
Impact for @ person work around solution is

available/service request/request for information
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Office Hours

< ® Hour

< & Hours

< @ Working Day

< o Working Days

Non-Office Hours

< @ Working Day

< ® Working Day

< en Working Days

< & Working Days

< & Hours

< @ Hours

< o Working Days

< en Working Days

< & Hours

< o Working Days

< lwo Working Days

< eno Working Days
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THANK YOU
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